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activities to ensure consolidation of knowledge and further thought, with suggested answers ? Quick quizzes at
the end of each chapter to ensure understanding ? A glossary of terms and full index. BPP Learning Media is
dedicated to supporting aspiring business professionals with top quality learning material, as they study for
demanding professional exams, often whilst working full time. BPP Learning Media?s commitment to student
success is shown by the record of quality, innovation and market leadership in paper-based and e-learning
material. BPP Learning Media?s study materials are written by professionally-qualified specialists who know
from personal experience the importance of top quality materials for exam success. Contents: Introduction ?
Study Guide ? Part A: The Concept and Process of Marketing ? Markets and marketing ? The marketing process:
strategy and planning ? Customer focus: costs and benefits ? Part B: Segmentation, Targeting and Positioning ?
The marketing environment ? Customers, buyers, clients and consumers ? Market segmentation and
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