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Excerpt: ... Chapter 1 Introduction IBM We interviewed a number of experts, including a former Vice President )
Director, a former NSF for Research and National Science Foundation ( Executive Director of the Manufacturing
Forum, a former Associate Director of the White House Office of Science and Technology Policy, the Director of
the Special Projects Office for the Army Research Laboratory, and the former Chief Financial Officer for Apple
Computer. We also conducted six teleconferences with company officials who were typically at the director
level. We interviewed representatives of General Electric, Lucent Technologies ( formerly Bell Labs ), Dow
Chemical, , and Microsoft Corporation. These companies spent IBM Eastman-Kodak, R and D from 5 billion to
800 million on in 1995. We chose companies having R and D among the largest total budgets, in terms of dollars
spent, because we believed that their experiences would be the most relevant to the needs of the federal
government. R and D spending and output Our work also covered the available data on indicators provided by
the leading data-gathering organizations in this OECD NSF IRI field - the, , and the Industrial Research Institute (
). Our OECD OECD included participation in an conference collaboration with the on science and technology
indicators. Throughout the course of this work, we also interviewed the NSF staff responsible for publishing the
Science and Engineering Indicators. We performed our audit work from June 1996 through February 1997 in

accordance with generally accepted government auditing standards. Page 13 GAO RCED-97-91 Measuring
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